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Discounted City Utilities Program

The City offers income-qualified residential customers
a reduction in monthly fees for all four City utilities Lo
(water, sanitary sewer, refuse collection, and storm mlm
water) of up to 50% of the base rate. Customers

must submit an application for consideration and

applications are renewed on an annual basis. | ‘
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Learn more and fill out a short application at:
www.cityofdubuque.org/utilitiesdiscount
or call 563.589.4144



Struggling to
afford internet?

You may be eligible for

through the
Affordable Connectivity
Program (ACP).

How It Works

ACP gives a discount on your household’s monthly internet service. Participating
internet service providers will apply this discount directly to your service plan.

If eligible, your household can receive:

e $30 per month discount on wireless internet plans and a free phone

e OR $30 per month discount on wired internet service to your home

e One-time discount of up to $100 for a laptop, tablet, or desktop computer.
A small fee will be required.

Your household may be eligible if someone in the household:

e Receives SNAP, Medicaid, or other government benefits, or

e Meets income guidelines, or
e Goes to a school where they receive free or reduced-price lunch and breakfast.
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Dﬁ Find out if you qualify and how to
Masterpiece on the Mississippi parﬁCipate at an.CitYOdebuque.Org

If you don’t have access to a computer or internet to apply, free access is available at Carnegie-Stout Public Library.




